CSUEB GENERAL EDUCATION  AREA Al ORAL COMMUNICATION RUBRIC

Description: Excellence in oral communication at the Al level is demonstrated through use of an audience-centered message, comprehensive use of rhetorical
elements, skillful presentation delivery, effective messaging, and consistent reflexivity.

Framing Language: This rubric is used to assess established signature oral presentation and interpersonal communication assignments aligned to the rubric. Each
dimension must be covered in the assignment and assessed independently.

Development: This Al rubric was developed in March 2020 by faculty members in the Department of Communication in collaboration with the Office of GE and
will be used for a pilot assessment of Al in Fall 2020.

PERFORMANCE DESCRIPTORS BY LEVEL

DIMENSION 4 3 2 1
Audience-centered Approach Appropriately applies an

Speaker builds rapport and uses language audience-centered

appropriate for the audience. Speaker approach.

demonstrates consideration of audience needs,
concerns, difference, and diversity.
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